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Sharesave 
2019
A simple and safe way 
to save and invest in us

Discounted Share Price £0.00



How Sharesave works

Choose your savings...
Simply choose to save between £5  
and £250 a month

Just relax...
From 10 January, we’ll take your chosen 
amount from your pay each month for 
three years

Safe and secure...
Your savings are held with Lloyds Bank 
plc and are protected by the Financial 
Services Compensation scheme (FSCS)

Need to stop saving?

You can cancel your scheme and have  
all your savings returned at any time

End of three years...

Decide what to do with your savings

•  Buy shares at the 20% discounted  
share price, and 
–  keep your shares as a long term 

investment, or:
–  sell your shares and benefit from  

any share price growth*

• or have your total savings returned
*Share prices may fall as well as rise.

Join by 5pm  
Tuesday 3 December 2019

2020- 
2023



What could it mean for me?
What could it mean for me?

Here’s an example of what you could get if you save £30 a month:

12 Nov By 3 Dec Savings complete Jan-July 2023

Discounted share 
price confirmed

Choose your  
monthly savings

You save for  
3 years

You decide  
what to do

eg. £1.60 eg. £30 a month eg. total savings 
£1,080

20% 2020- 
2023

Buy shares

If the share  
price is £2.50

eg. £607.50 
profit

or

Savings returned

If the share price 
is less than £1.60

eg. £1,080 back 
to you

£

In this example if the share price grows your savings could 
increase by £607 or over 56%! Don’t worry if the share price  
falls you won’t lose out as you will have saved £1,080 and  
you’ll be able to have all your savings returned. 



Key Dates

12
November

03
December

10
January

Apply Now Application window 
closes at 5pm, giving 
you longer to apply 
once the discounted 

share price is 
announced

Your first payment

3 year 
savings 
period

Your first payment 
will be taken out 
of your January  

2020 pay

01
February 2023

You have 6 months 
from today to buy 
discounted shares  

or have your  
savings returned

09
December 2022

Your last payment



How to join

Text 84247*

• Send the following text message to 84247

• SAVEMS (space)

• Your 8-digit employee number (space)

• Your date of birth DDMMYYYY (space)

• The amount you want to save (space)

• Y to confirm the FSCS information sheet has been made 
available to you (space)

•  Y to confirm you have read and accept the T&C’s  
e.g SAVEMS 12345678 12011970 50 Y Y (send to 84247)

Texts will be charged at your standard network rate.

*  By using the text service you apply to join the scheme and acknowledge 
that the Financial Services Compensation Scheme Information Sheet and 
Exclusions list have been made available to you.

Online via either www.my-choices.co.uk 
or www.yourmandsshares.com

If you have not used my-choices or the share schemes 
website before you will need to register using your 8-digit 
employee number. You will then be able to access the share 
schemes website straight away through my-choices.

Once you’ve applied to join, you’ll receive a confirmation email 
which you should keep.

Phone 0800 211 211*

Call the number above and follow the instructions.

At the end of the call please make a note of the confirmation 
number until your scheme is shown on the share scheme website.

*  More legal bits 
A copy of the Sharesave Terms and Conditions, Bank Prospectus and the Financial Services Compensation Scheme Information Sheet (FSCS) and Exclusions list referred to have been made 
available to you on www.yourmandsshares.com. These form the basis on which our services will be provided to you. For your own benefit you should read these terms carefully before giving 
an application instruction. If you do not understand any point please call 0371 384 2941. I understand that if this declaration is untrue in any respect any interest or bonus payable under the 
Plan will be forfeited. 



Your questions answered…
What is Sharesave?
Put simply, it’s a three-year savings plan, where you save a set amount 
directly from your after-tax pay every month. After three years, you will 
have the chance to buy M&S shares at a 20% discount. 
Am I eligible to join?
As long as you have three months’ continuous service with M&S  
by 1 November 2019 you’re eligible to join. 
How is the “discounted share price” calculated?
Step 1: We announce our half year results on 6 November
Step 2 : We calculate the average share price using the M&S share price 
over the next 3 days 
Step 3 : We take 20% off the average share price
Are there any risks with joining Sharesave?
Sharesave is a risk-free saving plan. You will always get back the money 
you have saved and there is the potential to benefit at the end of the 
three years if the M&S share price has increased. Remember shares can 
go down in value as well as up.
Are my savings safe?
Yes. As your savings are held with Lloyds Bank plc, they will be covered 
by the Financial Services Compensation Scheme (“FSCS”). The FSCS can 
pay compensation to depositors if a bank is unable to meet its financial 
obligations. In respect of deposits, an eligible depositor is entitled to 
claim up to £85,000. For further information about the scheme refer to 
the FSCS website fscs.org.uk or call the FSCS on telephone number 020 
7741 4100 or 0800 678 1100. Alternatively, log onto lloydsbank.com for 
further information about the compensation scheme.
A copy of the Financial Services Compensation Scheme (“FSCS”) fact 
sheet is available on the share schemes website.

How much can I save?
The minimum amount you can save every month is £5 and the 
maximum is £250. This includes monthly savings under any other 
Sharesave schemes you may have. 
Before you apply, you can use the Savings Calculator to find out how 
much you could save and how many shares you could buy based on 
the discounted share price.
When can I join?
You can join from 12 November 2019 until 5pm on 3 December 2019. 
Details of how to join are included in this guide. No applications can  
be received if you miss the 5pm deadline on 3 December.
What’s changed this year?
The discounted share price is still being set and announced after our 
half year results. We want to give you longer to make financial decisions, 
so we have changed the application window this year. This means that 
instead of having 2 days to decide whether you want to save at the 
confirmed discounted share price, you’ve now got 21 days.
By changing this we’re giving more colleagues the opportunity to join as 
you now need 3 months’ service on 1 November instead of 1 October. 
Plus, your first payment will now be in January, meaning you get a bit of 
extra cash at Christmas this year.
What happens next?
Once you have joined, you will be able to view your Sharesave scheme 
online around the end of December 2019. This will confirm your 
monthly savings amount, the discounted share price and the maximum 
number of shares you’ll be entitled to buy at the end of your scheme. 
How can I view my online documents?
You can either log into the share schemes website directly at  
www.yourmandsshares.com, or even easier, through the MyChoices 
website www.my-choices.co.uk. If you haven’t used the share  
scheme website before then you will need to register  
(instructions available online).



Your questions answered…
What happens after three years?
At the end of the three-year savings period you can use your savings 
to buy M&S shares at the discounted share price, which you may then 
choose either to sell, or keep. Or, you may decide not to buy M&S shares 
and have all your savings returned to you. You will not be charged to 
have your savings returned and will get back everything you have saved. 
You will be sent all the information you need at the end of the scheme.
What if I take my savings back and then change my mind?
If within the first six months of the scheme completing you decide you 
want to buy shares at the discounted share price, you can return your 
savings to Equiniti, our share scheme administrators, and purchase the 
shares instead.
Can I join Sharesave every year?
Yes, you can join each year, as long as your total scheme savings do not 
exceed the maximum £250 a month. So, for example, you could save 
£100 in one scheme, £50 in the 2nd scheme and £100 in the next.
Can I change the amount that I save?
No, the savings amount that you commit to cannot be changed.
Can I cancel an existing scheme and pay more this year?
Yes. 
Simply log on to the share schemes website or call Equiniti  
on 0371 384 2941 before the joining window closes.
What if I decide that I don’t want to keep saving?
You can request to have all your savings returned through the share 
scheme website or by calling Equiniti at any time. You will not be 
charged to have your savings returned and will get back everything  
you have saved.

What if I am due to go on maternity/paternity or special leave?
You can miss payments for up to 12 months during maternity, paternity 
or special leave. For each monthly saving that you miss your scheme 
end date will be delayed by a month. If you miss more than 12 months 
of payments, you’ll lose the choice to buy shares at the discounted 
share price and your savings will be returned to you.
Alternatively, you can continue saving by direct debit, simply call 
Equiniti on 0371 384 2941.
What tax will I pay?
You will not pay any tax when you join Sharesave. As the plan is set up 
to benefit from specific tax favoured treatment, you won’t usually pay 
any income tax or national insurance contributions when you buy your 
shares after the end of the three-year savings period.
What happens if I leave?
If you leave at any time during your saving period due to redundancy, 
retirement, or through ill health you may be able to continue to save for 
a further six months and then buy shares at the discounted share price 
using your total savings at that time.
If you leave for any other reason before the end of the three-year 
savings period, then you will get all your savings returned. You will  
not be able to buy shares at the discounted share price.

For more information including Terms and Conditions, please visit www.yourmandsshares.com or you can call the Sharesave Helpline on 0371 384 2941** or email  
mandsshares@equiniti.com. If you would like this brochure in an alternative format, for example, large print, Braille or audio tape, please contact the Sharesave Helpline.

** Lines open 8.30am to 5.30pm, Monday to Friday (excluding public holidays in England and Wales).


